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To Our Customers and Logistics Providers: 
 
On December 12, 2001, U.S. Customs & Border Protection (CBP) along with Canada Border 
Services Agency (CBSA), signed the Smart Border Declaration, announcing a 30-point action 
plan to improve the secure flow of goods and people at the border. 
 
Free and Secure Trade (FAST) is a joint border initiative that allows pre-approved importers, 
carriers, and drivers the benefit of an expedited border clearance. 
 
We are a member of the Customs-Trade Partnership Against Terrorism (C-TPAT) and have 
completed the necessary steps to be approved for FAST into the U.S.  Our trucks are now 
equipped with windshield decals or transponders that can be read by Fast equipped ports of 
entry.  We are an approved carrier under the Partners in Protection security initiative for Canada. 
 
C-TPAT and PIP involves the complete supply chain being secure; the importer, the carrier and 
the driver.  On March 23, 2005, Customs Border Protection outlined the minimum-security 
criteria. New importers will need to meet or exceed to security criteria before they will be 
“certified” and eligible for benefits.  Current C-TPAT members will have a gradual, phased 
implementation approach. 
 
In order for us to continue to provide premium transportation services, we require your co-
operation.  Please take a moment to complete and return the following questionnaire indicating 
your participation or certification in these programs.  Please provide C-TPAT, PIP and CSA 
certificates for our records. Should you have any further questions, or if you would like more 
information on our Security programs, please contact us at Bolt Express, LLC, (866)873-2658. 
 
Thank you in advance for your assistance.  Please fax the completed questionnaire to (419)729-
1418. 
 
 
Bolt Express, LLC 
Bolt Logistics, LLC 
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Please complete the questionnaire below and return to Bolt Express.  Please provide copies of 
your C-TPAT, FAST, PIP and CSA certificates with this questionnaire. 
 
 
        Application  No plans 
    YES  NO  in progress  to apply 
 
C-TPAT  
 
SVI: ______________________________ 
      
FAST     
 
PIP     
 
CSA     
 
 
 
Company Name: _______________________________________________________     
 
Address: ______________________________________________________________ 
 
    ______________________________________________________________ 
 
Print Name: ___________________________________   Title: __________________ 
 
 
Signature: _____________________________________   Date: __________________  
 
 
Please return to:  Bolt Express, LLC  or   FAX to:  (419)729-9381 
     P.O. Box 759     Attn: Michelle Dunn 
     Toledo, OH  43697  


